
C:\Users\sheri stodghill\AppData\Local\Microsoft\Windows\Temporary Internet 
Files\Content.Outlook\OLROB1O0\Billing Process at CMH - 2016.docx 

Billing Process at CMH 

Doctor’s Order 
The billing process begins before you even have the test or become a patient. The order is important 
because it tells us what services to do and the codes to put on the bill to prove to the insurance those 
services are necessary. Sometimes, the patient thinks they are going in for a “wellness” test, but the 
doctor’s order actually states that the test is for diagnostic purposes, which can cause confusion when 
the patient receives the bill. Wellness tests are often fully covered by insurance, when diagnostic tests 
aren’t. We have to bill according to the doctor’s order. 

 

Registration 
Registration is important to the billing process because it makes sure we have your correct insurance 
and personal information, so that the bill can be generated accurately. 

 

Coding 
A few days after you go home or after your procedure, your record is coded. Codes are applied to your 
diagnosis and all the services you received. 

 

First billing 
After your record is coded, you will likely receive a First Statement. This shows a summary of charges 
you incurred during your hospital visit or stay. If you have insurance, this is when we bill your insurance, 
and your first statement will show that insurance is pending. 

 

Statement 
After your insurance pays, you will receive a statement in the mail showing how much your insurance 
paid and how much you still owe, if any. This bill is due in 21 days.  If you need assistance paying your 
bill, during this time period you can set up a payment plan or apply for financial assistance. 

 

TruBridge Billing Service 
To collect on as many accounts as we can in a fiscally responsible way, we have contracted with 
TruBridge, a billing service. Their job is to collect this account while the account is still in good standing. 
If your account is still unpaid after 28 days, and you haven’t set up a payment plan or applied for 
assistance, your account will be processed as delinquent, and you may receive phone calls from their 
collectors.  Past due statements and letters are mailed to patients who have not made satisfactory 
arrangements.  You can still set up payment plans or apply for financial assistance if TruBridge is 
handling your account. 

 

Eagle Recovery Services/Hoosier Accounts Services 
If you still do not make a payment, set up a payment plan or apply for assistance in 120 days, TruBridge 
will return your account to us for submission to a bad debt collection agency. Your account is not 
reported to a credit bureau until it is turned over to one of these agencies.  


